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October 18,2013

Marlene H. Dortch
Secretary
Federal Communications Commission
445 lzth St., SW
Washington, DC 20554

Re: WC Docket Nos. 10-90, 11,-42 - FCC Form 481 - Carrier Annual Reporring Data
Collection Form (Sections 54.313 / 54.422 Annual Reporting)

Dear Ms.

In compliance with the aforementioned proceeding, AT&T is filing redacted FCC Form 4g1
reports for the following wireless entities.

STUDY AREA

EOCKET FILE COPY ORIGINAL

Vonda Long-Dillard
Associate Director
Federal Relations

AT&T Services, Inc.
ll2o20th St. Nw. Suite 1000
Washington, D.C. 20036
Phone 202457-2043
Fax 202457-3070
E - Mail: vonda.long @ att.com

ACOEPTED/FILED

0c1 i u 2'ji3

Federal Ccmmln-rcatiorc Cominission

CODE SAC NAME FOR WIRETESS ELIGIBLE TETECOMMUNICATIONS CARRIERS

NEW CINGULAR WIRELESS PCS, LLC

AT&T MOB|Ltry LLC

NEW CINGULAR WIRELESS PCS, LLC

NEW CINGULAR WIRELESS PCS, LLC

NEW CINGULAR WIRELESS PCS, LLC

NEW CINGULAR WIRELESS PCS, LLC

NEW CINGULAR WIRELESS PCS, LLC

NEW CINGULAR WIRELESS PCS, LLC

NEW CINGULAR WIRELESS PCS, LLC

AT&T MOBILITY, LLC

AT&T MOBILITY PUERTO RICO, INC

AT&T MOBILIry, LLC

NEW CINGULAR WIRELESS PCS, LLC

AT&T MOBILIry, LLC

AT&T MOB|Ltry LLC

NEW CINGULAR WIRELESS PCS, LLC

NEW CINGULAR WIRELESS PCS, LLC

CORR WIRELESS COMMUNICATIONS, LLC

GEORGIA RSA #8 PARTNERSHIP

519004

259908

409004

479006

259905

2790LO

319025

289912

389015

539010

53900s

399015

449022

199009

529910

339920

209012

259005

229014

STATE

ALASKA

ALABAMA

ARKANSAS

IDAHO

KENTUCKY

LOUISIANA

MICHIGAN

MISSISSIPPI

NO. DAKOTA

OREGON

PUERTO RICO

SO. DAKOTA

TEXAS

VIRGINIA

WASHINGTON

WISCONSIN

W. VIRGINIA

ALABAMA

GEORGIA



If you have questions, please contact me at (202) 457 _ 2043.

Sincerely,

/s/ Vonda T. Long-Dillard

Attachments



REDACTED - FOR PUBLIC DISCLOSURE

<015> Study Area Name New Cingular Wireless pCS. LLC

<020> Program Year

<030> Contact Name: person USAC should contact

2014

Vonda Long-Dillard
with questions about this data

<035> Contact Telephone Number: 202-457-2043
Number of the identitied in data line <030>

Contact Email:
identitied in data line <030>

l----l.-.t eck box if no outages to report

(check box when complete)r--7-E
l--7----T----1

" slrq$ ;s41Lco$ltbnlqfeffi
nllthiX I P.drrlm.a.

o.29196

Fixed

Mobile

<100>

<200>

<270>

<300>

<310>

<320>

<330>

<400>
<410>

<420>

<440>

<450>

<500>

<510>

<600>

<610>

<700>

<7to>
<800>

<900>

<1000>

<1010>

<1100>

<1110>

<1200>

Service Quality lmprovement Reporting

Outage Reporting (voice)

Unfulfilled Service Requests (voice)

Detail on Attempts (voice)
Unfulfilled Service Requests (broadband)

Detail on Attempts (broadband)

Number of Complaints per 1,000 customers (voice)

( complete ottoched worksh eet )

(comp let e otto ched wo*sh eet)

( oft o ch d e scriptive doc um e nt)

( oft o ch d escri ptiv e doc u me nt)

(check to indicote certificotion)

( ofr oched desc ri ptive document)

(check to indicote certificotion)

( oft oched desc ri ptive document)

(co mp I ete otto ch ed w orkheet)

( cohp let e attoched worksh eet)

(co mp I ete otto ch ed w otkheet)

(if yes, complete attoched wo*sheet)

(check to indicote certificotion)

( oft och desc ri ptive docu ment)

(if not, checkto indicate certificotion)

( cohp let e attoched worksh eet)

(cotup let e ottd ched worksheet)

Number of Complalnts per 1,000 customers (broadband)

Mobile

Service Quality Standards & Consumer protection Rules Compliance

Functionality in Emergency Situations

Company Price Offerings (voice)
Company Price Offerings (broadband)
Operating Companies and Affiliates
Tribal Land Offerings (Y/N)?
Voice Services Rate Comparabillty

Terrestrial Backhaul (Y/N)?

Terms and Condition for Lifeline Customers

<2000>

<2005>

<3000>

<3005>

Price Cap Carriers, Proceed to price Cap Additional Documentation Worksheet
lncluding Rote-of-Return corriers offilioted with price cap Locol Exchdnge cariers

(check to indicate certncotion)

( com p lete ottoc hed wotksh ee t)

Rate of Return carriers, proceed to RoR Additionar Documentation worksheet

lcheck to i ndi cote ce rtili cot i on )

(com plete otto ch ed w orkheet)

289912MS - 1
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REDACTED - FOR PUBLIC DISCLOSURE
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Vondr 12gl911
{rouldcontact

llumbcr , llumbtr of xrsn
<glq> Clltrd Email^ddrsi . rmaiildiEl

dat6 Iirc <03C,
in drta llne

to2-4s

TO 8E COMPIETED SV ?HE RTPORTIilG CANRTE& IF THE REPORTINc CAfiRIER IS FIIII.IG AIII'{UAI REPONTIIG OI{ tTs OWIT BEHAI,:

't1'Yitlri|ma[gf,|.U.hh{rc.4kmEts'tolihtrcgoahggrla;myr6rm,bIn,*,,a,,.
;;;;;;; ;no h .,,y r*.drmarr b eco*re.

'VP & Geoerel MamEer , Gull Stat.r- AT&T thq m.n.g€r ol Nffi O.UUIII Wfde$ rcg. LL(
nrmhl of Achorired Offier; 5o4-g.3&1gr?

Due Drtc for thir{trml

;., * r--r* -rr"rr", --- "idipribnfidni uhdcr ,itl" t, !f,lhq Untted'td* fua, 18 U-t.C_ { lOOl.
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REDACTED - FOR PUBLIC DISCLOSURE

Exhibit 289912MS310

AT&T MOBILITY'S REPORT OF UNFULFILLED REQUESTS
FOR SERVICE FOR THE 2012 CALENDAR YEAR

Number of Unfulfilled
Requests for Service

Description of How Service Was Attempted

2a
Section 5a.313(a)(3) of the Commission,s rules requires an ETC to

report the number of requests for service from potential customers within
the ETC's designated service areathatwere unfulfilled during the past year.
The filing must also detail how the ETC attempted to provide service to
those potential customers. In response to a request for service, AT&T
Mobility takes the following steps:

l) AT&T Mobility will provide service on a timely basis to
requesting customers within AT&T Mobility,s service area
where AT&T Mobility,s network already passes the potential
customer's premises;

2) If a customer cannot be served by AT&T Mobility,s existing
facilities, AT&T Mobility will provide service within a
reasonable period of time, if service can be provided at
reasonable cost by:

a) Modifying or replacing the requesting customer,s
equipment;

b) Deploying a roof-mounted antenna or other equipment;

c) Adjusting the nearest cell tower;

d) Adjusting network or customer facilities

e) Reselling services from another carrier,s facilities to
provide service; or

0 Employing, leasing or constructing an additional cell site,
cell extender, repeater, or other similar equipment.

If, after these steps, the customer canflot be served, AT&T Mobility will
notit/ the customer and provide the commission with an annual report of
how many requests for service could not be filled.

289912M5 - 12



F?|t A REDACTED - FOR PUBLTC DTSCLOSURE

t- I lA Exhibit 289912MS510 - Consumer Protection Compliance
( C : lt\e*y_-fiu1ytpiln

t: \ p,tt1( ttig r,,!l),,,,t,.r,, r,,,,.,,,.,Steve Largent
|:,tt:_:,rh:,:it( i l)

The Wireless Association

August 27,7012

Mr. Italph de la Vega
President and Chicf Executive Oflicer
A'f&T'Mobility & Consumer Markets
AT&T
1025 Lenox Park Boulevard, Suite 8650
Atlanta, GA 30319

Dear Ralph:

-, .*Cl9*gl4ulatig-n$! This letter is to notify you lhat AT&1' Mobiliry has c.mplerecl
thc receitiflcation process fbr the Cll'lA Business Continuity/Disaster Recovery program
("Prograrn") ftrr the period July I ,2(t12* June 30, 2013. Ct'i'lA deems A'I&1Mobility is
conipliant with the principles and objectives of the Program and confirms Al'&1.
Mobility has recertified that it lias implemented ancl maintainea the requiremelts set forth
in the Program.

Please ensure that the relevant employees of AT&T Mobility are aware of your
rece(ification status. If you should have any questions .on..*ing the cerlification
process, please contact Michael Altschul, C'flA's Senior Vice President & General
Counsel, at (202) 736-3248 or rnaltschul(0ctia.orq.

C'TIA commends AT&T Mobility lor its ongoing leadership ancl parriciparion in
the CTIA Business Continuity/Disaster Recovery Program, and we look forward to
continuing to work with A"I&1'Mobility on this important irrdusrry initiative.

Sipcerely,

.)firu;{*r;
Steve Largent

Bruce l.undeen
BCP Standards & Practices
AT&T Business Continuity planning

Emr
't;;
: 289912M$,u r18.,. t'tw 5rirlo tiul wilshrn(l1on DC :r01136 [,,1arn ?ri2 TBir 0091
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REDACTED - FOR pUBLtC DTSCLOSURE

1- I lA Exhibit 289912MS510 - Consumer Protection Compliance
The Wireless Association .

Expancii nO the L\/t rt'le ss l- roni ie r

Augusl 16,2012

Mr. Ralph de la Vega
President and CEO
A'f&T Mobility Services, LLCI
1025 l,enox Park Boulevard, 8650
Atlanta, GA 30319

Dear Ralph:

Congratulationsl fhis letter is to notify you thal AT&T Mobility (..A'l'&T',) has
completed the recerti{ication process fbr the Cfta Consumer Code for Wireless Service("Voluntary Consumer Code") Ibr the
deemed compliant with the principles,

period .lanuary 1, 2At2 - Decenrber 31, 2012. an<j is

Plcase ensure that the relevant employees of AT&T review the License Agreement beforc:
using the Seal. Use of the Seal constitutes acceptance of these tenns and coiditions. Upon
request, we will provide two specimens (color and black/white) of the Seal for AT&T,s use onits website or collateral materials. If you should have any questions concerning the
recertification process or use of the Seal, please contact Michael Alh;hul, C'l'lA's Senior Vice
President & General Counsel, at (Z0Zl736-3249 or maltschul(dcria.org..

Consumer Code. Accordingly, AT&T
Wireless QualityiConsumer Inftrnnation
attached License Agreement.

CTIA commends AT8{.T fbr its
Voluntary Consumer Code, and we look
i mportant industry initiative.

disclosures and practices set tbrth in the Voluntary
is authorized to usc and display the Cl-lA Seal of
subject to the terms and conditions set fbrth in the

ongoing leadership and participarion in rhe CT.IA
forward to continuing to work wilh AT&T on this

Sincerely,

/*-
ljffil^/-
Sleve Largent

{l,ry,"aAa;t

Allachment

Marlin Crambow

|5nt 2899 1Zh)l Srr:. {'tF,, r'.rw sLr:1e 8{1..) vlar;l)rn(rloi, i)L 200:j{i Mi,l,il 202 7ijar.at0!l Far 20-? 785 il7?1 \#iry.rclli) .rrg



_ REDACTED - FOR PUBLIC DISCLOSURE 
*

CTIA Exhibit 289912MS510 - consumer prorection comptiance
The Wireless Assoctation

E.t 1.vt n d t r i q t l t o lt1,' t r e l c: :; :; t. i () t1 I r ( t /

SEAL OF WIRELESS QUALITY/CONSUMER INFORMATION

LICENSE AGREEMENT

company is hereby granted a non-exclusive, world-wide, royalty-free license to useCTIA's Seal of Wireless Quality/Consumer lnformation ("6ear') to represent thatCompany voluntarily adopts and follows lhe CT)A Consumer Code for Wreless serviceand has certified such to CTIA.

CTIA permits the lsj of appropriate references to CTIA and the Seal sotely inconnection with the CTIA Consumer Code for wireless Servrce program. Reierences tothe seal shall not be-misleading as to the extent or company's v6luntary support anoparticipation in the CTIA Volunlary Code for consumer lnformition progrr*. 'itre 
Seatmay appear in Company's advertising, promotional material or other literature to indicateils volunlary and consistent application of the cTtA consumer code for wirelessService.

Upon CTIA's acknowledgement of Company's certification, CTIA shall supply Companywith a specimen of the Seal Company snall not modify or alter the Seal'without priorwritten permission from CTIA, and such permission shail not be unreasonaory *ip,n"lo.Company agrees to amend or discontinue the use of the Seal upon written request ofCT]A Company shall immediately cease use of the seal ufon receipt of CTlA,s writtennotice to do so

company assumesfull and complete responsibility for its use of the seal, and agreesthat its use of the Seal constitutes a deilaration inrt company voluntarily adopts andfollows the principles set forth in the CTIA Consumer Code for wireless Servrbe.

Use of the seai for other purposes than those stated in this License Agreement is anunauthorized use of the Seal and is stricily prohibited.

This lice-nse may be renewed annually subject to company's successful completion ofthe certification process.

Use of the Seal constitutes acceptance of these legal terms and conditions.

EEqE
l-z

28991 OMSTFl;(,5r. r,r!v ir.rrl{tal00 t4/;r:-:ltltrttrrr:, i)i..36,,aI



REDACTED - FOR PUBLIC DISCLOSURE

Exhibit 289912MS610

Functionalitv in Emergencv Situations Certification

Section 5a.313(aX6) requires an ETC to certify it is able to function in emergency situations as

set forth in C.F.R. Section 5a.212(al(21. The standards set forth in Section 5a.292(al(21include a

reasonable amount of back-up power to ensure functionality without an external power source, an

ability to reroute traffic around damaged facilities, and a capability to manage traffic spikes resulting

from emergency situations. New Cingular Wireless PCS, LLC, dba AT&T Mobility, has in place emergency

operation procedures so that it can function in an emergency. Backup power is provided at switch

locations and cell sites through a combination of batteries and portable and/or permanent generators.

New Cingular Wireless PCS, LLC, dba AT&T Mobility, also has mobile switches and portable COWS (Cells

on Wheels) that it can deploy in the event of an emergency.

Based on the foregoing, New Cingular Wireless PCS, LLC, dba AT&T Mobility, certifies it is able to

function in emergency situations as forth in C.F.R. Section 5a.202(al(2l..

289912MS - 16


